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KBN COLLEGE CONSUMER CLUB

25 SEPTEMBER 2019 : Guest Lecture on

THE CONSUMER PROTECTION ACT, 1986
RESOURCE PERSON : VIJAYABABU TEKKEM

Co-ordinator KBN College Consumer Club.

VENUE : JMJ COLLEGE FOR WOMEN (AUTONOMOUS)
TENALI, GUNTUR DISTRICT, A.P.

On an Invitation Mr Vijayababu Tekkem, Co-ordinator - KBN College
Consumer Club has delivered a Guest Lecture to all the Commerce Students on
25th September 2019 at JMJ COLLEGE FOR WOMEN (AUTONOMOUS),
TENALI, GUNTUR DISTRICT, A.P. on Consumer Education. The gather was
enlightened with the knowledge of Consumer Education. Students got a clear
knowledge of Consumer Education. The Importance of Consumer in the Economy,
various issues and problems of Consumers were discussed with the students.
Students were taken in to their past experiences and problems regarding defect of
goods, deficiency of services.

Objectives of The Consumer Protection Act, 1986, Consumer Rights and
various Provisions of the Act were discussed. A clear understanding of ‘Unfair’ and
‘Restrictive’ Trade Practices was also given to the students. The Composition and
Functions of Consumer Dispute Redressal Machinery i.e., Consumer Councils and
Consumer Forums at District, State and National Levels was explained to the
students. The procedure to File a Complaint at appropriate Forums was also
explained to the students.

The students was given an opportunity to ask their doubts about various
Consumer Matters. College Correspondent Theressamma, Principal Shainy, Vice-
principal, HoD,Commerce Dr. Sambasivudu and Faculty of Department of

Commerce were present at the occasion.
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